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PLUMBING PRACTICE NOTE 

Backflow Prevention BP 02 | Toilet seat douches  

Audience 
The audience/s for this Practice Note include/s: 
 

☒Architects/ Designers  ☒ Owner Builders  

☒ Builders ☒ Plumbers 

☒ Building Surveyors/ Inspectors ☐ Real estate management agents 

☒ Engineers ☒ Trades and Maintenance (inc. Electricians) 

☒ Home Owners / Residential Tenants  

 

Purpose  
This Practice Note provides guidance on backflow requirements when installing toilet seat douches. 

The content below provides guidance on:  

• Douche seats certified to WMTS-051:2016 

• Douche seats certified to WMTS-051:2021 

• Determining backflow requirements. 

 

For guidance on the plumbing regulatory framework, refer to Plumbing Practice Note RF-01 

Regulatory framework 

 

Abbreviations & Definitions 

The abbreviations and definitions set out below are for guidance only. They are not intended to vary 

those set out in the Building Act 1993, the Plumbing Regulations 2018 or the National Construction 

Code. 

• AS – Australian Standard 

• AS/NZS – Australian/ New Zealand Standard 

• NCC – National Construction Code 2022 – Volume Three 

• Regulations –Plumbing Regulations 2018 

• WMTS –WaterMark Technical Specification 

• ABCB – Australian Building Codes Board 
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Previous installation requirements 

The technical advice team have had many enquiries concerning the backflow requirements when 

installing a toilet seat douche and have provided the following advice in the past. 

Clause 6 of the WaterMark Technical Specification (WMTS):051:2016 - Bidet douche seats, required 

the manufacturers to provide a label stating: “This douche seat is supplied with a backflow protection 

device complying with AS/NZS 3500.1. No further backflow prevention is required for connection to 

the water supply”. Clause 8.3 of the WMTS 051: 2016, specifies the douche seat shall be supplied 

with a low hazard mechanical backflow prevention device complying with AS/NZS 3500.1. 

The VBA have allowed toilet seat douches that are certified through WMTS:051:2016 to be installed 

under the above conditions without the need for additional backflow protection. 

Current installation requirements 

Changes to the WMTS-051 in 2021 have removed the above requirements and refer to the National 

Construction Code Volume Three (NCC), for installation requirements. 

The NCC under specification 41, S41C paragraph 3 (f) cross connection hazards, considers toilet 

douche seats to be a high hazard where the outlet in all positions is less than 25mm above the pan. 

Part B5, B5D2 (2)(b); refers to AS/NZS 3500.1 for the appropriate backflow devise.  

AS/NZS 3500.1:2021 table 4.4.1 lists the suitability of devices. Air gaps and atmospheric vacuum 

breakers have been elevated to a high hazard provision. 

A douche seat that incorporates an integral air gap or atmospheric vacuum breaker does not require 

any further/additional backflow preventive measure. 

Determining backflow requirements 

All bidet douche seats must be watermark certified to WMTS-051-Toilet Douche Seats and listed on 

the watermark database.  

Figure 1 example of watermark symbol.  

 

 

Search the ABCB watermark database by either the specification number or licence number or 

specification.  

Click on the link for access to the watermark database 

WM Product Search | WaterMark (abcb.gov.au) 

 

 

 

https://watermark.abcb.gov.au/product-search
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Figure 2 Watermark database  

 

 

Scroll to find the make and model of the douche seat. 

Click on the “view product detail”. 

Figure 3  

   

Figure 4 

Refer to the description and scope of use. 

Douche seats that have either an integral air gap complying with AS 2845.2 or an atmospheric 

vacuum breaker (AVB) complying with AS/NZS 2845.1 do not require any further backflow measure 

for installation. 

Douche seats that do not have integral backflow via an air gap or an atmospheric vacuum breaker 

will require additional high hazard backflow protection when connecting to the water supply. 
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The above relates to individual and zone protection within the property. 

For containment requirements refer to the relevant Utility Network Operator for information on 
their requirements for the protection of their assets. 

 

 

Related Documentation 

• Plumbing Regulations 2018 

• National Construction Code 2022 - Volume Three 

• AS/NZS 3500.1:2021 – Plumbing and drainage – Part 1: Water services 

• WMTS-051:2016 - Toilet douche seats 

• WMTS-051:2021 - Toilet douche seats 

• https://watermark.abcb.gov.au/ 

 

List of Amendments 

 

• Amended to reflect current requirements  

• Pathway for searching watermark database 
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Sector Plumbing  

Category Backflow Prevention 

Topic Toilet seat douches 

Document number BP 02 

Version 3.0 

Superseded 
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Contact Us 

 

If you have a technical enquiry, please email: plumbingtechnicaladvice@vba.vic.gov.au or             

call 1300 815 127. 

 

Victorian Building Authority 

Goods Shed North  

733 Bourke Street  

Docklands VIC 3008 

www.vba.vic.gov.au 
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Copyright and disclaimer 

Copyright  

© 2021 Victorian Building Authority (VBA). This publication must not be copied, reproduced, published, adapted, or communicated by 

any person without the VBA’s prior written consent or as permitted by the Copyright Act 1968 (Cth) 

Disclaimer 

The information set out in the VBA’s resources is for general information purposes and guidance only. It is a reader’s responsibility to 

obtain independent advice in respect of the application of legislation, a technical instruction or industry standard relevant to their 

circumstances. A person’s use of the VBA’s resources is not a substitute for obtaining independent advice. While we have made every 

attempt to ensure our resources contain correct information at the date of publication, the VBA makes no warranty or representation that 

its resources are error free. To the extent permitted by applicable laws, the VBA, its employees, agents and consultants exclude any 

and all liability whatsoever for any direct, indirect, incidental, special or consequential loss or damage a person may suffer arising out of 

or in connection with the access and use of the VBA’s resources ’(including any third-party material included in these resources).’ 

 

 


