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Plumbing Practice Note BP-02: Toilet seat douches

This Practice Note provides guidance to practitioners on backflow requirements when
installing toilet seat douches.

The content below provides guidance on:
e Previous installation requirements
e Current installation requirements
For guidance on the plumbing regulatory fra , I€fer to Plumbing Practice Note BP-01
Backflow Prevention — Regulatory framey®rk

Abbreviations & Definitions

The abbreviations and definitions set glit b&ow are for gt only. They are not intended to vary
those set out in the Building Act 19 hg Plumbij ations 2018.

e AS — Australian Stand
e AS/NZS — Australiaf_ Ne

aland 77%;1
e NCC- National%uction Co — Volume Three
o Regulations —Pluffing Reg 2018

o WMTS —WaterMark Ted Specification

Previous installation requirements

The technical advice team have had many enquiries concerning the backflow requirements when
installing a toilet seat douche and have provided the following advice in the past.

Clause 6 of the WaterMark Technical Specification (WMTS):051:2016 - Bidet douche seats, required
the manufacturers to provide a label stating: “This douche seat is supplied with a backflow protection
device complying with AS/NZS 3500.1. No further backflow prevention is required for connection to
the water supply”. Clause 8.3 of the WMTS 051: 2016, specifies the douche seat shall be supplied
with a low hazard mechanical backflow prevention device complying with AS/NZS 3500.1.

The VBA have allowed toilet seat douches that are certified through WMTS:051:2016 to be installed
under the above conditions without the need for additional backflow protection.
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Current installation requirements

Changes to the WMTS-051 in 2021 have removed the above requirements and refers to National
Construction Code Volume Three (NCC), for installation requirements.

The NCC under cross-connection control considers toilet seat douches to be a high hazard to the
potable/drinking water supply which means a high hazard backflow prevention device needs to be
installed on toilet seat douches.

When installing a toilet seat douche the water supply must be protected using a high hazard backflow
prevention device, or where multiple toilet seat douches are installed the water supply can be
protected by a zone device with dedicated lines to all toilet seat douches on the property.

In some jurisdictions, regulations issued under water supply legislation, and/or rules set by a
Network Utility Operator, may prescribe containment protection which differs from this

o Specification.
If this occurs, then those regulations and/or rules sho pllowed in place of this
gy of compliance with Volume

e National Construction Code 2019 - Volu e
e AS/NZS 3500.1:2018 — Plumbing an in Part }™Water gervices

e WMTS-051:2016 - Bidet douche s

a new practice note.

If you have a technical enquiry, please email plumbingtechnicaladvice@vba.vic.gov.au

or call 1300 815 127.
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Copyright

© August 2022 Victorian Building Authority (VBA).

This Practice Note has been prepared and published by the VBA for general educational and information purposes only. This
publication must not be copied, reproduced, published, adapted, or communicated by any person without the VBA'’s prior written
consent or as permitted by the Copyright Act 1968 (Cth). The VBA makes no warranties or representations whatsoever about the
accuracy, reliability, suitability, completeness or authenticity of any information or material contained in this resource. Any use or
reliance on such information is at a person’s own risk. The VBA accepts no liability whatsoever for any direct, indirect, or
consequential loss or damage any person may suffer arising out of or in connection with the access or use of this resource (including
any third-party material included in this resource).
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